
Types of Impact Evaluation: Widening Participation - Access and Participation 

Adapted from: Office for Students: ‘Access and participation standards of evidence’ (2019) 

The standards framework: The standards aim to facilitate robust and rigorous impact evaluation by providing a shared reference framework across higher 

education providers. In line with evaluation tools and standards developed elsewhere, the model is based on three types of evaluation which generate 

different types of evidence: the narrative of evaluation (knowing what you are doing and why); empirical enquiry (evaluation to measure changes 

generated by different activities and practices); and consideration of causal claims (what impact can you identify as a direct result of your activities?)



 



  



The types of evaluation are not hierarchical –i.e. it is not a matter of trying to aim for a ‘higher’ type. Indeed, it is better to aim for a 

strong Type 2 evaluation as opposed to an unrealistic or badly executed Type 3 evaluation. A well-formulated Type 2 evaluation is 

often more realistic, especially in the context of outreach where there are good working relationships in place with stakeholders 

who can provide access to good quality data and insights.  

What standard of evidence should I aim for? 

The selection of evaluation approach is important since higher quality research designs can help to meet the challenge of 

attributing outcomes to the activity in question (as opposed to other influences), whereas lower quality designs reduce confidence 

in whether it was the activity that generated the outcomes. However, there is no simple answer to the question of what will 

provide the best evidence for any particular type of access and participation activity. It depends on what is being measured and in 

what context. 

As a rule of thumb, the more resource-intensive an activity the higher one would wish the standards of evidence to be to show 

impact because it would be risky to continue to devote the level of resource unless the activity can be shown to have the beneficial 

impact it is aiming for.  
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