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1. [bookmark: Introduction]Introduction
St Mary’s University is committed to ensuring that all students engage appropriately with their programme of study and achieve their academic potential. Student engagement is directly linked to student success and progression.
For international students sponsored under the Student visa route, active engagement and sufficient attendance are also critical for compliance with the UKVI’s sponsor requirements. Failure to monitor and record engagement appropriately could result in the University losing its Student sponsor licence, which would cause severe reputational and financial harm.
The University will therefore maintain robust systems and processes to monitor attendance, engagement, and progression, in line with Home Office guidance and in support of our duty of care to international students. During a UKVI audit, we must produce the Student Visa Engagement and Monitoring policy on request.
This policy must be read in conjunction with the following:
· Academic Regulations
· St Mary’s Attendance Monitoring Policy
· Personal Tutoring Policy
· Fitness to Study Policy
· Leave of Absence Policy
· Extenuating Circumstances Policy
· Withdrawal Policy
· Tuition Fee Regulations
· Fitness to Practise Policy
· Academic Appeals Procedure
· Academic Misconduct Policy
· Staff process document for attendance monitoring (internal use).
St Mary’s University Policies

[bookmark: 2_Enrolment]2. Enrolment
Students must complete all enrolment requirements, including any pre-arrival checks, online tasks, and in-person immigration verification, before being made ‘Current’ on their record.
· Eligible to Enrol (EE): Student has been assigned a CAS and invited to complete enrolment.
· Provisionally Enrolled (PE): Student has completed online tasks but is awaiting visa clearance and/or has not yet attended face-to-face ID check. 
· Current (C): Confirmed after arrival in the UK with valid immigration permission and face-to-face ID checks completed.
International students who do not complete enrolment by the latest course start date (typically two weeks after teaching begins unless extended) will be reported to UKVI within 10 working days, leading to visa curtailment (cancellation).
Where non-enrolments are reported to the Home Office they will impact student visa enrolment rate assessments. Any visa refusals leading to non-enrolment must be recorded and investigated but they will not impact student visa enrolment rate assessments. Any visa refusal paperwork is to be retained throughout the academic year and recorded as this impacts the annual BCA refusal rate.
The Visa Compliance Team will carry out regular immigration document audits, with reminders issued for expiring documents, to maintain right-to-study records in line with UKVI Sponsor Guidance.

Immigration document checks
All eVisa details must be checked for errors to meet the expectations of the UKVI Sponsor Guidance. International students must open UKVI accounts and request their student eVisa share codes to provide to the visa team to complete enrolment.  
The visa team will meet and greet all students visa holders during the enrolment period for face-face ID checks. During enrolment and throughout the duration of studies, all students with a visa status, must have up to date immigration documentation, e.g. Passports and visa status saved against relevant student admissions/enrolment records (SITS). This is to ensure that all students have the right to study whilst they study. 

Right to Study for all students with immigration status
The UKVI Sponsor Guidance. requires all visa holders to have right to study checked for the duration of their studies This is to ensure any student with a visa holds valid permission to study for the duration of their programme.
Completing and recording right to study checks protects the University’s sponsor licence by demonstrating full compliance with sponsorship duties. It also protects students, by ensuring that they are studying lawfully and do not risk enforcement action by UKVI.
Any student whose immigration permission has expired, been cancelled, is pending renewal without sufficient evidence, or cannot be evidenced satisfactorily, will not be permitted to continue with their studies until their immigration status has been regularised and confirmed as valid.

[bookmark: 3_UKVI_Engagement_and_Monitoring_Require][bookmark: UKVI_Engagement_and_Monitoring_Require]3. UKVI Engagement and Monitoring Requirements
The UKVI Sponsor Guidance requires sponsors to maintain robust engagement records throughout the student journey. The guidance informs sponsors to follow set attendance criteria for course levels at Band 1 and permits sponsors to implement appropriate practise for course levels at Band 2.
Absences and interventions must be documented and audit ready. As a duty of care, support measures must be in place to aid retention. Periods of absence must be investigated unless authorised. Students found to be fully non-engaged must be withdrawn to comply with Home Office requirements.


Band 1 (RQF 5 and below): E.g. Chelsea Foundation 
· Minimum 85% UKVI attendance threshold required each month.
· UKVI requirement, minimum of 15 hours of classroom-based study per week.
· Weekly intervention triggered below 85% via STEP - alert sent to student.
· Sponsorship withdrawal if attendance falls below 70% for three consecutive months (unless exceptional circumstances apply). STEP report sent to UKVI Compliance Team for assessment.
Band 2 (RQF 6,7,8):
· As stated in the Academic Regulations, a minimum 70% attendance is required and students must attend all University classes and School experiences. The minimum threshold of 70% or the programme-level requirement (whichever is higher) will apply.
· Fortnightly intervention triggered below 70% - Sent to student via STEP alert. 
· Tri-Weekly intervention triggered below 50% - Sent to student via STEP alert.
· Monthly mandatory meeting required with senior faculty staff members for students below 50% attendance. Failing to attend a mandatory meeting may lead to visa sponsorship withdrawal.
· Sponsorship may be withdrawn below 25% attendance at the end of any semester.
· It is at the discretion of a Course Lead and/or the UKVI Compliance and Immigration Manager as to whether or not sponsorship of a student visa can be continued during any part of the programme.
· There is no right of appeal for any students who are withdrawn for failing to adhere to their visa conditions and are withdrawn for non-engagement reasons.
Student visa engagement tracking examples and how they will be applied:
· Course registration/enrolment/re-enrolment – Deadline 10 working days of latest enrolment date.
· Lecture/Seminar attendance – Band 1 and Band 2 expected.
· Moodle activity – For tracking engagement with teaching platforms. 
· Exam Board progression – Submissions and achieved grades to indicate progression or repeat/interruption processes. 
· Academic Misconduct – Will indicate academic understanding and credibility of submitted work.   
· Outstanding fee payment status checks – Course fees must be paid by agreed deadlines. Debtors are at risk of withdrawal under fee regulations.
· PhD (level 8) – Monthly supervisor checks recorded for full duration of programme.

60-Day Rule
Where there is no academic engagement for 60 days, sponsorship must be withdrawn and reported to UKVI within 10 working days.
Any visa sponsored student who fails to engage for 60 days must be invited to a face-face meeting to explain their absences (if not recorded). Where face-face meetings are not possible, meetings via Teams or Zoom will be required. Failure to attend meetings will lead to withdrawal from St Mary’s University under UKVI regulations.

[bookmark: 4_Remote_Delivery_Policy]4. Remote Delivery Policy
In line with the updated Home Office guidance, effective in policy from September 2025, there are the following remote delivery controls to comply with:
· Remote delivery of up to 20% of taught elements is permitted without additional justification to the Home Office.
· Where a course includes 21% – 40% remote delivery of taught elements, the CAS must include a clear justification, and the course must be included in the annual CAS allocation request submitted to UKVI for approval.
· Programmes with more than 40% remote delivery will not be eligible for Student visa sponsorship.
Scope

· Remote delivery rules apply to all taught elements of undergraduate and postgraduate programmes, including the taught components of research programmes.
· Dissertation, vacation periods, placements, and fieldwork are excluded.

University Position

· St Mary’s University will adopt a maximum 20% remote delivery limit per programme (in the majority) where international students are recruited, to ensure compliance and avoid additional CAS justification requirements.
· Purely distance-learning programmes will not be offered to Student visa holders.

Data Recording

· Remote delivery percentages must be calculated and recorded in University systems (e.g. SITS) for UKVI audit purposes.
· Annual CAS allocation bids must include all programmes and their remote delivery percentages for assessment.
· Class Timetables will be published at the beginning of each semester to ensure all programmes contain 80% face-face taught modules.


[bookmark: 5_Change_of_Course]5. Change of Course
There are restrictions in the immigration rules that do not permit all course changes. A course transfer will only occur once any visa implications have been considered by the visa team.
Course change requests must be submitted via the Student Portal. When submitting a request students are advised to contact the visa team before attempting to submit a course change to learn the visa implications. The team visa will receive email notification via: studentvisas@stmarys.ac.uk. If there are any visa implications to consider the visa team will contact the student directly to discuss the visa implications.
With Course Lead approval permitted course changes will occur to a student record.
Reports of approved changes will be submitted to UKVI within 10 working days of updates to individual record

[bookmark: 6_Authorised_Absence_letters]6. Authorised Absence letters
Any absences during term time must be authorised by a course lead. An Authorised Absence letter request form can be found here: Authorised Absence Request Form and must be approved by a course lead before leaving the UK. 
One absence period per academic year may be granted (maximum 15 study days). Longer absences require a formal Leave of Absence.
If required, Authorised Absence only applies to:  
· Pregnancy,  
· Personal injury from an accident, 
· Family emergency where family members are gravely ill overseas, and 
· Bereavement. 

Minor sickness or long-term illness is not included as a ground for Authorised Absence. Authorised Absence will only be granted after satisfactory evidence is provided. E.g. Medical records. 
Overseas weddings are not viewed as a family emergency and Authorised Absence will not be granted for this reason. Undergraduate students are free to travel overseas during recognised vacation periods. 
Any absence accrued must not lead to the requirement to make a visa extension in the future. The visa team will issue an Authorised Absence letter electronically via email. A visa holder will be asked to ensure they present themselves to their course lead and a member of the visa team on their return. 
Any international student visa holders requiring more absence must apply for Leave of Absence (LOA). Failure to request LOA within 5 working days may result in visa sponsorship withdrawal due to visa compliance reasons without the right to appeal.

[bookmark: 7_Leave_of_Absence]7. Leave of Absence
If there is an ongoing issue that can be evidenced, which prevents full engagement, it may be appropriate to follow the St Mary’s University Leave of Absence policy until a more suitable time to recommence studies. In some cases if a student is pregnant, taking an LOA could be the most appropriate route to use if the pregnancy will affect attendance and engagement with studies. If a student decides after their arrival to the UK they want to defer until the following academic year, LOA is also appropriate.

LOA requests are submitted via the Student Portal. When submitting a request students are advised to speak with their course lead and the visa team before deciding to take LOA to learn academic and visa implications. The visa team will receive email notification via: studentvisas@stmarys.ac.uk. If there are any visa implications to consider the visa team will contact the student directly. If LOA is the best option, a member of the visa team will submit a report to UKVI within ten working days from the date of change.

[bookmark: 8_Early_Completion]8. Early Completion
In some instances students will finish their course earlier than anticipated. There are different reasons for early course completion. Examples: 
1. A Student visa holder sponsored on full year Study Abroad programme may end the course early after semester one. 
2. A course end date may have been incorrectly entered on a CAS.
3. Students studying at RQF level 7 and 8 (MPhil/PhD) may submit their dissertation/viva early. 
4. Work placement year removed.

The student visa team will assist with any visa implications or questions with regards to early completion: studentvisas@stmarys.ac.uk.
Where students complete early, the Visa Compliance Team will report the new course end date to UKVI within 10 working days, and visa curtailment will follow usually inclusive of the same length of extant leave.

[bookmark: 9_Extenuating_Circumstances]9. Extenuating Circumstances
Student visa holders may be eligible to apply for extenuating circumstance due to unforeseen circumstances that have impacted submission of work and attendance, e.g. Serious illness. International students must speak to their course lead if there are on-going issues and should provide original certified evidence as part of the Extenuating Circumstances procedure. The policy is provided: Extenuating Circumstances and must be followed accordingly where each claim is assessed for approval or rejected.

[bookmark: 10_Repeating_a_year_and_Interrupting_stu][bookmark: Repeating]10. Repeating a year and Interrupting studies
A student may need to repeat a year, for example, if the Extenuating Circumstances policy has been followed and accepted at faculty level. Where an additional year of study is required a new visa application for a visa extension will need to be submitted to the Home Office. The student visa team with liaise with the exams team to discuss exam board progression. 

Failing a year does not automatically generate a repeat option for student visa holders. It is possible that visa sponsorship will be withdrawn at the end of each academic year on a case by case basis where there is consistent non-engagement and poor marks where non-submissions are found without extenuating circumstances.  Visa holders can discuss eligibility for repeats with a member of the visa team. 

Students must have classroom attendance to be classified a repeater. Where work can be submitted remotely because there are no modules to repeat that include classroom attendance, it is not suitable for students to remain inside the UK. In these instances students must return to their home countries and submit any work remotely. The procedure for submitting remotely is referred to as: Interrupting studies. Remote submissions must be agreed via the Course Lead and a new visa is required to re-enter the UK for returning students following successful completion of resubmitted assessments.

Any requests for visa extensions must be submitted via the Student Portal. (Immigration rules are subject to change). Students are requested to complete a CAS request form found on Registry pages. Each request will be considered on a case by case basis. To request a repeat year, students must complete application to repeat a year request form.





[bookmark: 11_Academic_appeals_procedure]11. Academic appeals procedure  
Is only to be used for making an appeal against decisions of the University Examination Board or Research Degrees Committee. 
Due to the duration of the appeal process, international student visa holders may run out of time due to visa expiry dates. The immigration rules do not include allowing visa extensions from inside the UK for the outcome of an appeals process. 
If an appeal outcome is successful and visa status has expired, international students must not remain inside the UK but will be able to resubmit work from their home country.  


  
[bookmark: 12_Withdrawals]12. Withdrawals  
Voluntary withdrawal from St Mary’s University must be submitted via the Student Portal. When submitting a request to withdraw students are advised to contact the student visa team to learn the visa implications. The student visa team will receive email notification via: studentvisas@stmarys.ac.uk. If there are any visa implications to consider the visa team will contact the student directly. 
 
If a withdrawal is processed, the visa team will report to UKVI within 10 working days from the date of the withdrawal. 
 
Any reports for withdrawal of sponsorship for voluntary reasons that are sent to UKVI will be processed and all applicable student visas will be curtailed (cancelled) via the Home Office. Examples of withdrawal for voluntary reasons are financial difficulties, changing sponsor and personal reasons.  

[bookmark: 13_Programme_termination]13. Programme termination
If a student is found to have no visa status or is unable to produce documentation to prove their visa status they will have no permission to study and will be withdrawn from St Mary’s University.

Programme termination can also occur where students are found to have academic misconduct, fail to pay course fees or are withdrawn due to disciplinary regulations and non-attendance or engagement reasons.

In the event a student is programme terminated, the visa team will submit a report to the Home Office within 10 working days of the considered date. Any reports for withdrawal of sponsorship that are sent to UKVI will be processed and all applicable student visas will be curtailed (cancelled) via the Home Office.

There are no grounds for appeal for Student Route visa withdrawals resulting from non-engagement.

[bookmark: 14_Work_placements]14. Work placements
Student visa holders must have their placement locations recorded. 
Students visa holders who go out on placement must have their attendance and progression monitored. 

Information to be collated for UKVI reporting: 
· Employer, contact name and address 
· Placement start and end dates 
· Days per week worked and hours per week 
  
The placement details must be collated and where possible reported to UKVI before the placement begins.
The visa team must submit an SMS report to the Home Office confirming the above details for each student on a placement. 

All students going out on placement must provide a letter from their sponsor to their employer/placement provider, to outline their visa conditions and attendance requirements. https://assets.publishing.service.gov.uk/media/6878ead80263c35f52e4dd76/26_06_25_Guidance_Right_to_work_checks_-_an_employer_s_guide.pdf
A template example of this letter is sent to all faculties and is kept for annotating by the Centre of Workplace Learning Team and any programme including a placement option.

Students who do not attend their placements and who do not comply with their visa regulations are at risk of withdrawal from St Mary’s University. 
  

Work placement collation  

Centre of Workplace Learning (WPL codes)  
Placement Officers will collate placement information and verify placements with placement providers.
Placement information is recorded in SITS.
Evision reports extracted with placement details for mandatory UKVI reporting.  

Programmes without Centre of Work Place Learning (WPL codes)  
At the beginning of each semester the student visa team will submit a Mandatory UKVI Placement Form submission request to all departments to gather work placement details for 
UKVI reporting. 

A SharePoint link is sent to all programmes where a placement occurs. Faculty contacts are tasked with populating placement details via excel for UKVI reporting.

QTS/Teaching
Progression whilst on placement will be closely monitored by the Institute of Education in line with teaching standards and the Department of Education regulations. Where placement modules are failed there is no progression and a repeat and visa extension could be agreed on a case by case basis. (See notes on repeats above 10).

At the beginning of each semester the student visa team will contact to education department to collate placement details and where possible reported to UKVI before the placements are started.

Placements are reported within 10 working days from the placement start date to ensure the consistency of reporting by the Home Office guidelines. Any inconsistencies may lead to investigations from the Home Office.   

All placements are recorded for UKVI Auditing purposes.

[bookmark: 15_Study_Abroad]15. Study Abroad
Study Abroad (incoming) - Student visitors

For September and January intakes there will be Study Abroad students completing a semester at St Mary’s University. All students should be contacted before they visit regarding UK border control policies.

During enrolment, a student ID – check is completed to ensure that all students have the correct immigration permission. The student visa team will check entry dates to the UK using boarding passes and must check and record passport and visa details retained in SITS.
Study Abroad (incoming) - Internships
Study Abroad students will require a Student visa if they are coming to the UK to complete an internship as part of the course. These are arranged via the Centre of Workplace learning as above.

During enrolment, a student ID – check is completed to ensure that all students have the correct immigration. The student visa team will check entry dates to the UK using boarding passes and must check and record passport and visa details retained in SITS.

Study Abroad (outgoing)

Where students are completing a semester of an outgoing Study Abroad programme the International Mobility Manager and the affiliated faculty staff member will maintain contact with the student and the partner institution during the Study Abroad period to ensure attendance is on-going.

Outgoing students must find out what the immigration controls are for the country they are visiting to ensure they have the correct permission to study.

Students should contact the Embassy in London of the country they are visiting for more information.

[bookmark: 16_Distance_Learners___Student_visitors]16. Distance Learners - Student visitors
The MSc Strength and Conditioning Distance Learning programme has two mandatory sessions (per academic year) held on the St Mary’s main site. (June and August).

Copies of all visa stamps should be recorded against each student admission/enrolment record to ensure that all students have the correct immigration permission during enrolment periods.

The student visa team will check the entry dates using a students boarding pass and check passports for ID checks on arrival. 



[bookmark: 17_Short_Courses___Student_visitors]17. Short Courses - Student visitors
All visiting international students will require Visitor visas when they enter the UK at the port.
More details can be found on the SMU website.

Copies of all visa details must be recorded against each student admission/enrolment record to ensure
that all students have the correct immigration permission during enrolment periods.



[bookmark: 18_Student_Ambassadors___20_hours_per_we][bookmark: Student]18. Student Ambassadors - 20 hours per week (max) employment
Student visa conditions restrict students to work no more than 20 hours per week during term time depending on their level of study. Working hours must be monitored to ensure that permitted working hours are not exceeded.

[bookmark: 19_Student_Union_Sabbatical_Officers]19. Student Union Sabbatical Officers
Students' union sabbatical officers are paid, elected executive union positions. The term "sabbatical officer" also includes those elected to posts with the National Union of Students (NUS). These posts are usually full time. Students can continue studying the course for which their student visa was granted while working full time as a Sabbatical Officer. Employment as a Student Union Sabbatical Officer can be for up to two years and students can work for up to 20 hours per week during term time in a different job.

[bookmark: 20_Off_site_teaching_locations]20. 'Off site’ teaching locations
All sites/locations where students are taught from must first be approved locations by UKVI before they are added to the Sponsor licence.

In the absence of recorded attendance, registers must be recorded for any offsite locations with evidence of interventions where any unexplained absence has occurred. Course Leads must be able to demonstrate how attendance has been monitored for the full duration of studies in the absence of recorded attendance.
St Mary’s teaching locations:
· Teddington Lock campus, Teddington
· Naylor Library, Teddington
· 60 Waldegrave Road, Teddington
· The Exchange, Twickenham
St Mary’s offsite teaching locations:
· News Associates, Twickenham


[bookmark: 21_Partnerships___collaborative_provisio][bookmark: Partnerships]21. Partnerships - (collaborative provisions)
Any UK based collaborative provisions where students complete part of their studies with a different institution must first be approved by UKVI before any students can be taught by the partners. If students remain sponsored, attendance must be registered and recorded for the full duration of studies with evidence of our interventions where any unexplained absence has occurred.



[bookmark: 22_Updated_address_and_contact_details]22. Updated address and contact details
UKVI Sponsor Guidance indicates that Sponsors must keep up to date contact details for all sponsored students.  Students must keep all contact details up to date via the Student Portal. During face-face ID checks, international students will be asked to confirm their UK address and UK mobile number. The visa team will run regular audits to ensure contact details are maintained and students will be communicated with to remind them of the importance update their details. Where UK address details have not been updated, student records may be temporarily withdrawn until updated.  

[bookmark: 23_Debtors_X3_status]
23. Debtors (X3 status)
Students who are debtors and owe money for modules should not attend any timetabled sessions when course fees are owed as studies have not been paid for. X3 debtor status will lead to blocked access to university systems, this will have implications on attendance, submitting work and progression.

Failure to pay tuition fees within 42 days of the final due date will result in the immediate withdrawal from university facilities.
When a student is withdrawn from their programme, they must be reported to the Home Office within 10 working days from the date of withdrawal.

If late fee payments are not made within 10 working days of the date of withdrawal, course registration will not be reinstated unless there are extenuating circumstances that can be evidenced. Original documentation can be used to evidence circumstances. Cases will be assessed on a case-case basis.

The visa team will confirm in writing directly to a student's email address when a report has been submitted to the Home Office following a withdrawal.

Attendance and engagement reports will identify all students with debtor status. The visa team will extract attendance reports and remind international students of the visa implications for non-payment of fees during the academic year.

[bookmark: 24_Reporting_students_and_visa_curtailme]24. Reporting students and visa curtailments
UKVI guidance states that reporting duties should be completed within 10 working days from the date the change was actioned. 
 
The visa team will submit a report to the Home Office within 10 working days of the considered date. Any reports for withdrawal of sponsorship (for any reason) that are sent to UKVI will be processed and all applicable student visas will be curtailed (cancelled).

When a student is reported to UKVI their visa is curtailed to 60 days. UKVI send notification to the last known address via the post and via email.

The visa team will email any students who are reported to advise them of the visa implications including visa curtailment information. The Home Office will action the curtailment in a queuing system. The visa team is unable to advise on timescale.  

A student who is no longer actively studying, is no longer inside the UK for the purpose of the visa they were granted and will be advised to leave the UK at the earliest opportunity.

Please contact the student visa team with any questions: studentvisas@stmarys.ac.uk



[bookmark: 25_Requests_for_additional_evidence]25. Requests for additional evidence
To prevent fraud, you may be asked to provide true, complete, and accurate information where any evidence of a claim is investigated. E.g. Long term absences and requests for refund of deposit money.  
St Mary’s University staff may request original, or scanned copies of original documents in order to verify your information. 

Extenuating circumstances policy
Refund policy

Investigations can take up to 21 days. Where fraud is detected, enrolment status and visa sponsorship will be removed with no right of appeal. 



[bookmark: 26_EU/EEA_Nationals]26. EU/EEA Nationals
According to the UKVI Sponsor Guidance EU/EEA nationals with Pre-Settled or Settled Status must have their status checked via a ‘Share Code’ to prove immigration status. The status must be checked and uploaded to their enrolment record (SITS), to ensure they have the correct immigration status to study. Unless an applicable EU/EEA national has legal status and has their status checked, they are unable to enrol.

Any EU/EEA national with ‘digital status’ inside their passport who has applied under the ‘Student Route’ with a CAS will also require their ‘Share Code’ checking and their status uploaded and updated within SITS to be permitted to enrol.

It has also been determined by the Home Office that all students must have their entry to the UK checked and logged (in SITS) to ensure students have not entered the UK ‘too early’ under visitor status. In this instance where student leave has not been registered correctly at the border, students must re-enter the UK via Europe when their entry to the UK as ‘a student’ is valid. (France is the closest country, NOT Ireland).


[bookmark: 27_Basic_Compliance_Assessment]27. Basic Compliance Assessment
The Basic Compliance Assessment (BCA) is a mandatory UKVI requirement measuring visa refusal rates, enrolment rates, and course completion rates for sponsored students. 
It demonstrates that the University meets its sponsor duties. Failing to meet the BCA threshold places the sponsor licence at risk, potentially limiting or removing sponsorship permission. 
Maintaining BCA compliance protects the University’s ability to recruit international students. It is of upmost importance that all areas of visa compliance and immigration are responsibly managed to ensure compliance and UKVI sponsor duties and the immigration rules. 
[bookmark: _Hlk202512336]
[bookmark: 28_Contacts]28. Contacts
For any questions or support: studentvisas@stmarys.ac.uk
Registry Services
Location: J Building, 1st Floor
Opening hours: Mon-Fri, 9am-5pm
Contact: registryservices@stmarys.ac.uk
Tel: 020 8240 4000

image1.png
. StMary’s
~S5i2%  University
Twickenham
London




