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Hello!



W H O  A M  I ?

• Georgia Horsley - Customer Success 
Executive at Unibuddy 

• I was a Student Ambassador at Canterbury 
Christ Church University.  

• I am here for you - to ensure that you have 
the best possible experience on Unibuddy



W H O  A R E  W E ?



The Unibuddy Mission 

To provide a real insight into university life 

To give students an authentic voice 

To provide reassurance and guidance



T I T L EH O W  D O E S  I T  W O R K ?

Universities embed our 

technology directly onto 

their websites.



H O W  D O E S  I T  W O R K ?

Applicants contact 
ambassadors and ask 
questions about university life 

Ambassadors answer 
questions and chat to 
applicants on a mobile app

1.

2.



H O W  D O E S  I T  W O R K ?



T I M E L I N E

Receive an invite 
to join

Sign up on desktop 
or mobile browser

Create your profile Download mobile app Start chatting



Potential prospects:  
Considering applying for your university

Applicants:  
Have applied for your university

Offer holders:  
Have been offered and perhaps 
accepted a place at your university

Enrollment

W H O  W I L L  I  B E  S P E A K I N G  T O ?



W H AT  W I L L  I  B E  D O I N G ?

•  Chatting to enquirers  

•  Answering questions about your university experience  

•  Signposting to web pages and departments  

•  Producing social posts (videos and written blogs)  

• Participating in live events 

•  Creating a buzz – sharing your passion and enthusiasm 



W H AT  W I L L  T H E Y  A S K  M E  A B O U T ?

General 
Accommodation, sports, 

library, careers

Academic 
Course, entry requirements*, 

exams, lectures

Social  
Clubs & societies, unions, 
local activities, nightlife 



M Y  P R O F I L E

Your profile = a snapshot of you 

• The more detail, the better 

• Clear, good quality photo  

• Be genuine



S H A R I N G  P R O F I L E S

• Select your profile 

• Click “share” on the upper 
right hand corner 

• The link is then copied to 
your clipboard to paste 
wherever you’d like



D O S  A N D  D O N T S

👎👍

• Reply as quickly as possible 

• Ask questions to keep the 
conversation going 

• Be honest and genuine about your 
experiences 

• Treat it like WhatsApp - be friendly 
and chatty  

• Spell and grammar check your 
messages

• Leave a question unanswered for 
more than 24 hours 

• Exchange personal contact 
information or social media 

• Meet with an enquirer on a 1:1 basis 

• Provide misleading information 
about the university or its courses 

• Hold back on emojis 🥳



L I V E  E V E N T S



T I T L ES O C I A L  P O S T S

Bring your experiences to life

Creative and personal to you

Cover all aspects of your 
university experience



S O C I A L  P O S T S  -  T O P  T I P S

📷 Bright clear good quality photo 📷 

📖 Keep it short - no novels 📖 

💁 Have fun! It’s ok to be informal 💁 

⛸🐴🏓 Get creative! 🎭🎬, 

Focus on your genuine passions 

🖥 Use links for detailed information 🖥 



W H AT  S H O U L D  I  W R I T E  A B O U T ?

How to budget 
What to pack  
Open Day tips 

Campus tours 
My life in a day  
Commuting to uni

Library/facilities 
Study methods  
Exam prep

Staying healthy 
Stress management 
Clubs and socs

Weekly food shop 
Best coffee shops  
Deals/discounts

StudyingTours & diariesFood & drink LifestyleTips & advice



V L O G G I N G

Free editing apps 

• Tons of free apps  
  

• Remember – doesn’t need to be perfect! 

• Each app offers something different  

• Try out a few and find one that works best

Filmaker Pro

MagicSto

VivaVideo

Adobe Spark Video

iMovie

Quick

FimoraGo

Splice

Pocket Video

VideoShow

Adobe Premiere

InShot



S A F E T Y  A N D  S E C U R I T Y

• Ambassador safety is paramount  

• Ambassadors have ultimate control in 
every conversation 

• Blocking available on desktop and 
mobile app 

• Block = blocked from entire platform



H O W  T O  B L O C K

• Simple block button 

• If university unblocks, 
prospect can reach out 
to other students



S A F E T Y  A N D  S E C U R I T Y

• All blocks reported to supervisor 

• Add reason and short comment 
to inform supervisor 



“ I  D O N ’ T  K N O W ”

• Don’t panic - We don’t expect you 
to know all the answers 

• Don’t guess - If you can’t find the 
answer on the university website, 
contact your Unibuddy supervisor 

• Redirect - Can you pass on the 
contact details for a particular 
course or department?



R E M E M B E R

If you have a problem, we 
are available on live chat

End every message 
with a question

Download the 
mobile app



O N E  M O R E  T H I N G …

help.unibuddy.com

http://help.unibuddy.com


T H A N K  Y O U  F O R  L I S T E N I N G

Any questions?
You can contact me at:  
georgia@unibuddy.com

mailto:georgia@unibuddy.com

