Accommodation Allocation Policy 2016/17
1 Introduction
This policy refers to the allocation of rooms in St Mary’s University Halls of Residence.
This policy aims to reflect the mission and the strategic planning of the University by discrimination
avoidance, statutory compliance and providing, within the resources available, an equitable system for the
allocation of the University’s Halls of Residence.
2 Allocation Process
2.1 The process is managed by the Accommodation Service based on student recruitment data received
from the Admissions Office, by information provided on Online Accommodation Application Forms and
advice from the University’s Dyslexia & Disability Service and the St Mary’s International Office.
2.2 The Accommodation Allocation Policy is reviewed annually and is subject to change.
2.3 The Online Application Process for returning students will open in April (as per 3.5) and in May for new
undergraduate students. New students will be provided with full instructions for the Online Application
Process in mid-May.
2.4 For applications to be considered the full application form must be submitted, including making an
Application Payment of £250; which comprises a £200 Damage Deposit and £50 Booking Fee. Please
note that once an offer of accommodation has been made, the Booking Fee becomes non-refundable.
2.5 The allocation process takes place from June; allocations are done on a first come first served basis in
accordance with section 3 of this policy. Applicants will be contacted from June onwards with the
outcome of their application.
2.6 Students must accept any offer of a room by the deadline stated on the allocation letter or their booking
will be automatically cancelled and the £200 deposit refunded. If a student intends to decline the
particular room that has been offered, but would like to be placed on the waiting list for an alternative
room, they must notify the Accommodation Service by the deadline.
3

Allocation Priority
Places in University Halls of Residence are allocated according to the following eligibility categories:

3.1 Undergraduate Students – Level 4
New undergraduate students from the UK or EU who will be studying on the first year of a full time
course and are holding a conditional or unconditional offer can apply provided they make St Mary’s
University their firm choice. Priority is given to applicants who submit an online application form,
including payment of the application fee, by the deadline (31st May).
If the number of applications exceeds the number of rooms available to allocate in June, priority will be
given to students who live outside a 25 mile radius of St Mary’s, although accommodation cannot be
guaranteed.
3.2 International Students (including Study Abroad)
A limited number of rooms will be set aside for new first year international students, paying overseas
fees, based on the information received from St Mary’s International Office. The number of places set
aside each year is subject to change depending on demand. International students must have
confirmed their requirements and made financial provision by the 31st August prior to their
commencement in the September of the same year.
A limited number of International Study Abroad students studying at St Mary’s for part of the academic
year can apply for accommodation in halls of residence. Homestay accommodation organised by the
Accommodation Service is also available.
Please note that this does not constitute a guarantee that international applicants will be offered their
preferred choice of accommodation.

3.3 Students with a Disability or Medical Condition
Students who, due to the nature of their disability or medical condition, would not be able to attend St
Mary’s unless they were offered University accommodation that is suitable for their requirements are
considered a priority. Where appropriate, accommodation will also be available for subsequent years of
study. Please see the St Mary’s ‘Campus Accommodation - Disability Provision’ Policy for further
information on how apply and for our eligibility criteria.
Please note that any requirement (i.e. room adaptation, location, type, dietary requirement or specialist
equipment i.e. a fridge for medication) must be disclosed when submitting the online booking form. If a
student fails to disclose this information, or only does so after they have been allocated
accommodation or have been placed on the waiting list, the Accommodation Service may not be able
to make a new offer of appropriate accommodation.
3.4 Care Leavers/ Vulnerable Young Adults
If you have a firm offer to study on a full time undergraduate course and have made the
Accommodation Service aware of your requirements by the deadline for completing an online
application, we will guarantee you accommodation for your first year of study. Where appropriate
campus accommodation will also be offered for your subsequent years of study. Please note that
evidence may be required.
Year-round accommodation is available; if students require accommodation during the Christmas
closure period they should select 16 Strawberry Hill Road as their preference. Students requiring
accommodation during the summer may be required to move rooms.
3.5 Returning Students (not listed above)
The following categories of students can be allocated accommodation in subsequent years of study:
(i) Student Senior Residents (who are appointed by the Accommodation Service)
(ii) Elite athletes where it is necessary to live on campus due to their training programme (selected by
EPACC – criteria is included in the EPACC Handbook)
(iii) Any other full time students studying on an Undergraduate or Postgraduate course, including
students repeating their first year and students transferring from other institutions; if the University
accommodation remains available after offers have been made to all priority groups named in this
policy. Please note that where possible offers will not be made until September at the earliest.
Please note, students will not be eligible to return to halls if it has been found that they have engaged
in any serious or persistent Misconduct in accordance with the St Mary’s Student Disciplinary
Procedure. This is including, but not limited to, breaches of the Accommodation Licence Agreement.
3.6 Clearing Students/Late Applicants/Insurance Offers
Students who fall into this category should contact the Accommodation Service directly but should bear
in mind that University accommodation may not be available. You will be able to apply to go on the
waiting list and advice and support will be provided regarding the availability of private accommodation.
4 Additional Information
4.1 Waiting List
A waiting list is operated from May onwards. All students who have submitted an Online Application
and have not been offered a place in University Halls of Residence in June will automatically be placed
on the list. As rooms become available offers will be sent out to students on the waiting list. The
University is usually able to offer all students on the waiting list accommodation by the second
semester, but this cannot be guaranteed.
4.2 Accommodation Preferences
Although every effort is made to place students according to their preferences the high demand for
certain types of accommodation and/or locations and the limited number of rooms in each type of
accommodation may result in students not receiving their first or subsequent choices.
4.3 Further Information
If further information or clarification on a decision is required then students should in the first instance
contact the Accommodation Service: accommodation@stmarys.ac.uk 020 8240 4034
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