Accommodation Fees Policy 2016/17
All students should read this policy in conjunction with: (i) Accommodation Fee Payment Form; (ii) Terms and
Conditions of the Licence Agreement; (iii) Student Finance Policy; And (iv) Offer Letter. By accepting
accommodation at St Mary’s University (hereinafter “the University”) the student is agreeing to the terms and
conditions set out in this policy.

1. ACCOMMODATION FEES
1.1

Students are required to pay the Accommodation Fees for the period specified in the Allocation Letter in
accordance with the terms and conditions set out in the On-Campus Student Accommodation Licence
Agreement (“the Licence”). The University allows the Accommodation Fees (“the Fees”) to be paid in
total at the outset, or in three instalments (“the Instalment Plan”) on the dates specified below;
(i) Payment 1: 27th September 2016
(ii) Payment 2: 12th January 2017
(ii) Payment 3: 26th April 2017

1.2

Students will not be admitted or re-admitted to University accommodation unless all outstanding fees
are settled.

1.3

The total charge is payable whether or not you occupy the premises for the period specified, as stated
in clause 2.4 of the Licence, unless the University varies the specified period in writing.

1.4

The Fees include lighting, water, reasonable use of heating without further charge, internet, contents
insurance and the meal plan (use of the internet nor the meal plan is available to students in Benedict
House).

1.5

Students will not be allowed to occupy the premises without having either paid all accommodation fees
in full, or having an accommodation fee instalment payment plan in place.

2. HOW THE INSTALMENT PLAN WORKS
2.1

The instalment plan splits the total cost of the Licence period over three instalments to be paid on the
dates specified at clause 1.1, there is some flexibility of the date of the first instalment if the Student can
provide evidence of their student loan being delayed.

2.2

The instalments do not reflect the number of nights in Hall per term.

2.3

Nightly rates are available upon request from the Accommodation Office.

3. CLOSURE PERIODS
3.1

Students are not allowed to remain in accommodation during the Christmas closure period.

3.2

Students must vacate their accommodation on Sunday 18th December 2016 by 12pm (with the
exception of 16 Strawberry Hill Road).

3.3

Students may return to their accommodation on Monday 2nd January 2017.

4. DEPOSIT
4.1

Students are required to pay an Application Fee of £250 at the time of applying for a place in halls of
residence. This payment comprises of:
(i) a £200 Deposit Payment; and
(ii) a booking fee of £50, this fee is non-refundable if an offer of accommodation is made.

4.2

The Deposit Payment, less any deductions in accordance with Clause 5 of the Licence and clause 5.2
herein if applicable, will be returned within 28 days of the Licence period ending.

4.3

The Deposit Payment will be returned by way of BACS transfer to the account details provided on the
Accommodation Fees Payment Form.

5. REFUNDS/CANCELLATION
Deposit Refunds
5.1

All Students with an offer of accommodation who are not accepted on to a course of study at the
University or who decline their offer of accommodation will be automatically entitled to a refund of the
£200 Deposit Payment.

5.2

Students who do not accept their offer of accommodation within the stated timescales will have their
offer withdrawn and Deposit Payment of £200 refunded.

5.3

Students who do not receive an offer of accommodation will be entitled to a full refund of the £250
Application Fee.

Withdrawal from Halls Only
5.4

Subject to clause 5.5 below, should the Student leave the accommodation voluntarily before the expiration
of the Licence period but still remain a registered Student of the University, the Student will remain
liable for the Fees for the remainder of the academic year.

5.5

If the University is able to re-let the Student’s room, the Student will be charged a proportionate amount
up to the date the room is re-let and will incur a £50 administration charge, this will be deducted from the
Deposit Payment, or from any refund that may be due.

Withdrawal from University and Halls
5.6

If the Student ceases to be a registered full time Student of the University and has informed the
Accommodation Office, the Student will be released from the Licence from either the date he/she ceases
to be a full-time Student or the date he/she vacates the room and the keys are returned to the
Accommodation Office, whichever is later.

5.7

The Student will incur an Early Termination Charge equivalent to 28 days at the student’s daily
accommodation fee rate (to cover the costs of the release) which will be deducted from the Deposit
Payment, or from any refund that may be due.

5.8

Notice of a Student’s withdrawal from the University and halls will not be deemed to have been accepted
if it is given within the Christmas closure period.

5.9

It is important that once the Student decides to leave Halls and/or University that he/she reports to the
Fees Office, so that outstanding fees can be calculated, payment arranged and any refunds made, if
applicable.

Licence Terminated by the University
5.10

Subject to clause 3.3 of the Licence, Students whose Licence is terminated due to serious or persistent
breaches of the obligations under the Licence or as a consequence of the outcome of the St Mary’s
Disciplinary Procedure, will still liable for the Fees for the remainder of the academic year.

5.11

If the University is able to re-let the Student’s room, the Student will be charged up to the date the room
is re-let and will incur an Early Termination Charge equivalent to 28 days at the Student’s daily
accommodation fee rate. This will be deducted from the Student’s Deposit Payment, or from any refund
that may be due.

6. ROOM CHANGES
6.1

In certain circumstances the Student may be allowed to change rooms with the prior approval of the
Resident Mentor and the Accommodation Office. If consent is given an administration charge of £50 will
apply.

6.2

If a room change is permitted it is the student’s responsibility to ensure that he/she has informed the
Fees Office of the change in order that the appropriate charges are applied.

6.3

The Student must also complete an Accommodation Fee Payment Form, so that any fees owed will
reflect any altered rate.

6.4

A new Instalment Plan can be set up online at: https://epayments.stmarys.ac.uk/open/

7. PAYMENT METHODS
7.1

The University allows Students to pay the Fees in three instalments on specified dates as set out in
clause 1.1 of this policy; these dates and the number of instalments cannot be changed except under
the circumstance in clause 2.1.

7.2

Payment will be taken on or soon after the dates set out at clause 1.1.

7.3

If a Student moves into the premises at the beginning of the academic year and elects to pay using the
Instalment Plan then the total fees payable will be split equally over the three instalment dates.

7.4

If the Student moves into the premises after the beginning of the academic year, the Student will pay a
reduced first instalment based on their date of occupancy. Subsequent instalments will become payable
in accordance with the payment dates set out in Clause 1.1 of this policy.

7.5

The University does not accept payment by cheque or cash and requires students to make payment
online in accordance with clause 9.1 of this policy.

7.6

The University will not write to the Student to remind them of the dates payment is due, it is the
responsibility of the Student to keep a copy of the Accommodation Fee Payment Form and ensure that
payments are received on or by the specified dates.

8. ONLINE PAYMENTS
8.1

Payments should be made online at https://epayments.stmarys.ac.uk/open/

8.2

Any changes to the Instalment Plan can only be made by the Fees Office staff who can be contacted at
feesoffice@stmarys.ac.uk.

8.3

Only enter your details on https://epayments.stmarys.ac.uk/open/. Students should never provide card
details by e-mail.

8.4

Once payment has been made students should print the confirmation page which includes the Students
receipt number, as a copy will be required at registration.

8.5

The Student’s registration number and other relevant details needed to make online payments will be
provided by the Accommodation Office with the Accommodation Offer and also by the Registry in your
registration pack.

9. CREDIT / DEBIT CARD PAYMENTS
9.1

If at any time the student’s card details change, then it is the responsibility of the student to notify the
Fees Office of this change.

9.2

Late payments will incur an administration charge of £50.

9.3

In the event payment is not made, it is expected that payment will be arranged within 10 working days of
the original due date. If the Student fails to make the required payment the University reserves the right
to withdraw access to the students Meal Plan (as set out in clause 2 of the Licence).

9.4

Once University facilities have been withdrawn, they can only be re-instated once payment of the
outstanding sums have been made in full, and an alternative payment method has been agreed for any
remaining future instalments (see clause 12.3 of the Student Finance Policy).

10. DEFAULT PENALTIES
10.1

If accommodation fees remain unpaid for 21 calendar days past the due date, then the University has
the right to terminate the student’s occupancy by giving 28 days’ notice to quit. In exceptional
circumstances, this period may be reduced to 7 days’ notice.

10. 2 Notice to quit can only be withdrawn once the payment of the outstanding fees have been made in full,
and an alternative payment method has been agreed for any remaining future instalments.

11. SUMMARY OF CHARGES
11.1

Application Payment of £250: comprises a £200 Deposit Payment and £50 Booking Fee.

11.2

Deposit Payment: the terms relating to the Deposit Payment are set out in clause 5 of the Licence
Agreement.

11.3

Booking Fee: the amount of £50 payable by the Student when applying for a room in the Halls of
Residence which becomes non-refundable if an offer of accommodation is made.

11.4

Accommodation Fee: the fee for the licence period as specified by the University in the offer letter.

11.5

Early Termination Charge: means a sum equal to the proportion of 28 days payment of the
Accommodation Fee.

11.6

Administration Charge: the amount of £50 charged in accordance with the terms and conditions of the
Licence Agreement to cover late payments of the Accommodation Fee; moving rooms; and for withdrawal
from halls where a replacement tenant is found.

CONTACT DETAILS
Tel:

020 8240 4035

Fax:

020 8240 4048

Email:

feesoffice@stmarys.ac.uk

Monday:

9am-5pm

Tuesday:

9am-5pm

Wednesday:

9am-5pm

Thursday:

9am-5pm

Friday:

9am-5pm

